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AEC Europe – Press Release, July 12, 2016 – Munich, Germany.  
 
AEC informs of Safety Recalls 
 
 
As an authorized importer of Dodge and RAM vehicles in Europe, AEC regards the safety and 
security of its customers as highest priority and is fully committed to distributing reliable and 
durable vehicles. 
 
In order to accomplish this goal, AEC ensures that the owners of the vehicles imported by AEC 
and distributed through its dealer network are notified of any manufacturer safety recalls that the 
vehicles might be affected by and directed to the nearest service point. 
 
In addition to the direct owner notifications, AEC has recently introduced an owners’ section on 
its product website that allows the drivers to retrieve recall information by typing in the vehicle 
identification number. Alternatively, AEC offers a multi-lingual recall hotline operated by its 
customer service department that assists European Dodge and RAM vehicle owners with relevant 
information regarding manufacturer safety recalls. 
 
About AEC 
AEC is an authorized importer for the brands DODGE and RAM in Europe, in cooperation with 
Fiat-Chrysler Automobiles US LLC. Since 2011, AEC has been developing a dealer network that 
currently includes over 150 dealerships across the continent. AEC supports 300 points of sale 
and provide a wide range of services, as per instance the full warranty. For further information 
visit: http://www.aecorp.com/en 
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